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KINGDOM HERITAGE ACADEMY
Website Terms of Use

Last updated: 27 August 2026

These terms govern your use of www.kingdomheritageacademy.com. Please read them before using the
site. By using our website you accept these terms; if you do not accept them, please do not use the site.

These terms are not our booking terms

This document covers your use of our website. Booking a place at the Academy is governed by our separate
Booking Terms and Conditions, and the way we handle personal information is governed by our Privacy Policy.
Where those documents conflict with this one, they take priority for their own subject matter.

1. Who we are

www.kingdomheritageacademy.com is a site operated by Kingdom Heritage Academy Ltd ("we", "us",
"our"), a company registered in England and Wales under company number 17372708, whose registered
office is at Markham House, 20 Broad Street, Wokingham, RG40 1AH.

We are a youth football academy working with children from 18 months to 11 years old, developing their
gifts with excellence and building character alongside their football.

You can contact us at info@kingdomheritageacademy.com.

2. Changes to these terms and to the site

We may amend these terms at any time by updating this page. The date at the top shows when they
were last changed. Please check this page from time to time, as the version in force is the one published
when you use the site.

We may also update, suspend, withdraw or restrict all or part of our site. We do not guarantee that our
site, or any content on it, will always be available or uninterrupted, and we will not be liable to you if it is
unavailable at any time or for any period.

3. Using our site

You may use our site for lawful purposes only. You agree not to:

e use the site in any way that breaches any applicable law or regulation
e use the site in any way that is fraudulent, or has any fraudulent purpose or effect

e send, upload or transmit any material that is defamatory, offensive, obscene, threatening, abusive
or otherwise objectionable

e use our contact form to send unsolicited advertising or promotional material

e attempt to gain unauthorised access to our site, the server on which it is stored, or any server,
computer or database connected to it

e introduce any virus, trojan, worm, logic bomb or other material that is malicious or technologically
harmful
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e attack our site by means of a denial-of-service attack

e use any automated system to scrape, copy, monitor or extract content from the site without our
written permission

We may report any breach of this section to the relevant law enforcement authorities and will co-operate
with them, including by disclosing your identity where we are able to. We may also suspend or withdraw
your right to use our site.

4. Our content, and images of children

We own or are licensed to use all intellectual property rights in our site and in the material published on
it, including our name, the Kingdom Heritage Academy crest, our logos, text, graphics, photographs and
video. These are protected by copyright and trade mark laws.

You may print off one copy, and download extracts, of any page for your own personal use, and you may
draw the attention of others within your organisation to content posted on our site. You must not modify
any copies you make, and you must not use any illustration, photograph, video or graphic separately
from any accompanying text. You must not use any part of the content on our site for commercial
purposes without a licence from us.

Photographs of children — please read this

The photographs and video on our site show real children who attend the Academy, published with the
permission of their parents and only for the purposes they agreed to.

You must not copy, download, republish, share or post any image of a child from this site — including on social
media, in any publication, or in any other context — for any reason. Doing so goes beyond the permission the
child’s family gave us, and we take it seriously.

If you believe an image on this site should not be there, please contact us at
info@kingdomheritageacademy.com or, if it is a safeguarding matter, our Designated Safeguarding Lead at
safeguarding@kingdomheritageacademy.com. We will act quickly.

If you print off, copy or download any part of our site in breach of these terms, your right to use our site
will cease immediately and you must return or destroy any copies you have made.

5. Information on our site

The content on our site is provided for general information only. It is not advice on which you should rely,
and it is not a substitute for professional advice — medical, legal or otherwise.

We make reasonable efforts to keep our site up to date, and to ensure that session times, locations, age
groups and prices are accurate. We do not, however, warrant that the content on our site is accurate,
complete or up to date at any given moment. Session details can change at short notice, so please
confirm with us before travelling to a session.

6. Bookings

Booking a taster session or an ongoing place is made through Coacha, our club management system,
which is reached from our site. Bookings are subject to our Booking Terms and Conditions, and payments
are processed securely by Stripe. Nothing on this website is an offer capable of acceptance; a booking is
only confirmed once we confirm it to you.
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7. Links to other sites

Where our site contains links to other sites and resources provided by third parties, those links are
provided for your information only and do not signify that we endorse them. We have no control over the
contents of those sites and accept no responsibility for them or for any loss or damage that may arise
from your use of them.

You may link to our home page, provided you do so in a way that is fair and legal and does not damage
our reputation or take advantage of it. You must not establish a link in any way that suggests any form of
association, approval or endorsement on our part where none exists, and you must not frame our site on
any other site.

8. Ouir liability to you

Nothing in these terms excludes or limits our liability for:
e death or personal injury caused by our negligence
e fraud or fraudulent misrepresentation
e any other liability that cannot lawfully be excluded or limited
Subject to that, and because you are using our site as a consumer, we are responsible to you for loss or

damage you suffer that is a foreseeable result of our breaking these terms or our failing to use
reasonable care and skill. We are not responsible for loss or damage that is not foreseeable.

We do not exclude or limit in any way our liability to you where it would be unlawful to do so, including
your legal rights under the Consumer Rights Act 2015.

We are not liable for any loss or damage caused by a virus or other technologically harmful material that
may infect your device as a result of using our site or downloading content from it. You are responsible
for configuring your own device and using your own virus protection software.

9. Privacy and cookies

We only use personal information as set out in our Privacy Policy, which explains what we collect, why,
how long we keep it and what rights you have. Our use of cookies is explained in that policy and in our

cookie banner, and you can change your cookie choices at any time using the cookie settings link in our
footer.

10. Complaints and concerns

Report a problem with the website, or ask info@kingdomheritageacademy.com
a general question

Make a complaint complaints@kingdomheritageacademy.com

Raise a safeguarding concern, or a concern  Nicola Knuckles, Designated Safeguarding Lead
about an image of a child safeguarding@kingdomheritageacademy.com
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11. Governing law

These terms, their subject matter and their formation are governed by the law of England and Wales. You
and we both agree that the courts of England and Wales will have exclusive jurisdiction, except that if you
live in Scotland or Northern Ireland you may also bring proceedings in the courts of the country in which
you live.

12. Contact us

Kingdom Heritage Academy Ltd

Markham House, 20 Broad Street, Wokingham, RG40 1AH
info@kingdomheritageacademy.com

Company Registration No. 17372708
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